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SOP_TAC / DVA / VWA Debtors Posting
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[bookmark: _Toc653284718]1. Purpose
To define the standardized process for handling and posting TAC, DVA, and VWA debtor invoices that fail automatic posting due to contractual validation rules, ensuring accurate financial processing while maintaining compliance with debtor-specific requirements.

[bookmark: _Toc737417760]2. Scope
This SOP applies to:
· All invoices related to:
· TAC (Transport Accident Commission)
· DVA (Department of Veterans Affairs)
· VWA (Victorian WorkCover Authority)
Covers:
· Identification of failed postings
· Validation handling
· Manual intervention
· Posting process
· Exception handling

[bookmark: _Toc1111753761]3. Prerequisites
· Access to Microsoft Dynamics GP (Admin/GP Support role)
· Access to:
· Sales Transaction Entry
· Batch Processing windows
· Access to SQL scripts/tools for validation override
· Coordination with business users (if validation confirmation required)

[bookmark: _Toc275458430]4. Responsibilities
[bookmark: _Toc1929512647]4.1 GP Support Team (IT/Admin)
· Monitor failed postings for TAC/DVA/VWA batches
· Validate readiness of invoices for posting
· Execute validation override scripts
· Perform manual posting
· Re-enable system validations
[bookmark: _Toc1305538150]4.2 Business Users (Branches / TAC Teams)
· Ensure invoice data meets contractual requirements
· Validate accuracy before submission to GP Support
· Communicate readiness for posting

[bookmark: _Toc907384963]5. Process Overview
Invoices related to TAC, DVA, and VWA debtors are subject to strict validation rules that may prevent automatic posting. These invoices are:
· Collected into designated batches
· Reviewed by business teams
· Processed manually by GP Support using controlled validation overrides

[bookmark: _Toc1235555658]6. Detailed Procedure
[bookmark: _Toc1603635929]6.1 Identify TAC / DVA / VWA Batches
1. Navigate to Unposted Batches
2. Locate batches designated for:
a. TAC
b. DVA
c. VWA
3. These are typically separated from standard batches due to posting restrictions

[bookmark: _Toc611743875]6.2 Validate Invoice Readiness
1. Confirm that the batch has been:
a. Reviewed by the respective business team
b. Marked as ready for posting
2. Ensure:
a. All required contract fields are populated
b. No known data issues remain

[bookmark: _Toc1521699546]6.3 Understand Validation Failure
· These invoices fail automatic posting because:
· Contract validation rules are enforced
· System prevents posting if validation criteria are not met
· Failures are expected behavior, not system errors

[bookmark: _Toc1095475098]6.4 Execute Validation Override
1. Access the SQL execution tool / script utility
2. Run the predefined script to:
a. Temporarily disable validation rules for TAC/DVA/VWA invoices
3. Confirm override is active before proceeding

[bookmark: _Toc1505149277]6.5 Manual Posting of Batch
1. Navigate to Batch Posting Window
2. Select the relevant TAC/DVA/VWA batch
3. Execute posting process
4. Monitor for:
a. Successful posting completion
b. Any unexpected errors

[bookmark: _Toc167606260]6.6 Re-enable Validation Rules
1. After successful posting:
a. Execute script to re-enable validations
2. Confirm system has returned to standard validation mode

[bookmark: _Toc350227580]7. Error Handling & Exceptions
[bookmark: _Toc165068347]7.1 Validation Issues Identified Before Posting
· Do not proceed with override
· Return batch to business users for correction

[bookmark: _Toc188197644]7.2 Posting Failure After Override
· Stop further processing
· Investigate:
· Data inconsistencies
· Missing fields
· Escalate if required

[bookmark: _Toc313263909]7.3 Incorrect Batch Inclusion
· If non-TAC/DVA/VWA invoices are included:
· Remove them before posting
· Reassign to appropriate batch

[bookmark: _Toc382579262]8. Controls & Best Practices
· Validation override must be:
· Temporary
· Controlled
· Never leave validations disabled after processing
· Only process batches:
· Confirmed by business teams
· Avoid manual data correction unless clearly understood
· Maintain strict segregation of:
· Contract debtor batches vs standard batches

[bookmark: _Toc202545213]9. Dependencies
· Business team validation of invoice data
· Availability of validation override scripts
· System configuration for contract rules
· Accurate batch segregation

[bookmark: _Toc646555345]10. Output / Deliverables
· Successfully posted TAC/DVA/VWA invoices
· System validations restored to original state
· Clean batch processing without residual errors

[bookmark: _Toc759173548]11. Audit & Tracking
· Maintain logs of:
· Batches processed
· Time of validation override
· Time of re-enabling validations
· Ensure traceability for:
· All manually posted contract invoices

[bookmark: _Toc970044485]12. Risks & Mitigation
	Risk
	Mitigation

	Posting incorrect invoices
	Validate batch before override

	Leaving validation disabled
	Always re-enable post processing

	Data integrity issues
	Ensure business validation prior to posting

	Misclassification of invoices
	Maintain strict batch segregation



[bookmark: _Toc1299643304]13. Notes
· These invoices are intentionally restricted from automatic posting due to contractual requirements
· Manual intervention is a controlled exception process, not a workaround
· Close coordination between GP Support and business teams is essential for accuracy and compliance
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